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WEIKLE&Co. OOC\'ET f \LE COPY QR\G\NAL 
~ivecl & lns~eeted 

REDACTED - FOR PUBUC INSPECTION lllJL .. 2 2014 

June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communiartions Commission 
Office of the Secrerary 
445 12* St, SW 
Washington. D.C. 20SS4 

RE: WC Docket No. 10-90, WC Docket No. 11-42 
FCC Form 481 - Carrier Ammal Reporting 
.PinevilJc Telephone Company 

Dear Secretary: 

FCCMaHRoom 

This FCC Form 481- Carrier Amma1 Reporting is being submitted on behalf of Pineville 
Telephone Company in accordance with FCC Rules 54.313 and S4.422. ~arc two copies of 
a Redacted - For Public Inspection version. In addition there is one copy with~ 
informaaion marked as confidential information in accordance with a Novanber 16, 2012 
Protective Order, DA12-l 857. A Redacted - For Public Inspection version is also being fik.d via 
ECFS. 

If~ arc any questions. I can be teachcd at 704.699.9451. 

S~ly, 

Y"'7lv1~ 
JenyWeikJe 
<ADPJhant fD Pineville Telephone Company 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

IS l SnJNG STaFJrr NW 
CONcoltD. NC 28025-4749 

JEDY L WEJJCLE 
Plwitlent 

No. of Copies rec'd__{)_ 
ListABCDE 



<01Cl> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2)004 

PINBVI LLB TEL CO 

2015 

Jerry Weikle 

<035> Contact Telephone Number: 7047827738 ext. 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> j we i kleewind.atream. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,.) ___ _ 

I ./ a<--check box if no outages to report 

(ccmpleu attach<d W«kshtet) 

FCC Matl Room 

./ 

./ 

<310> o~::,':::.:::: ::::• ('r I • I 1.--~L---,-, _ _Jm_ 

./ 
<320> Unfulfilled Service Requests (bro;..ad:..b:..:a:..n:..d.:..) _ __:l=o=====L-----------. 

Detail on Attempts (broadband) I I I <330> 

~· ------:---:---:- --------------'"'(attoch dncriptlvtdo<umtnt/ 

Number of Complaints per 1,000 customers (voice) 

17???• 

Fixed 11-0_. _o ______ ... 

Mobile o.o .._ ______ _. 
./ 

Number of Complaints per 1,000 customers (broadband 
Fixed o.o 

1---------1 

./ 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

Mobile ._o_._o _ _____ ... 
Service Quality Standards & Consumer Protection Rules Compliance (dr<dt roindicou«t111<-1 L--..;.f __ _..__......;. _ ___, 

<510> 

lr-2-30_4_9-4N_C_S_l _O_.pd.,.,.f ---------------------------------...., 

<600> Functionali Situations 
230494NC610 .pdf 

<610> 

<700> Company Price 0 erings (voice) 

<710> Company Price Offerings (broadband) 

(ottodl•d ~rfpfJV. docu,,,.,,t) 

(check to indicate certification) 

{<omplm attach«l-1cfhttt) 

{comp/It• ottach«l-1cfhttt} 

<800> Operating Companies and Affiliates (compl.t.anoch<d-*'htttJ 

<900> Tribal Land Offerings (Y/N)? 0 @ flfyos, compt,teottoch<dworhhtetJ 

<1000> Voice Services Rate Comparability (<httkwlr><ficotumftcotfonJ 

I 
230494NC1000.pdf I 

< 1010> .,, ---------------------:---..,,,..----------------------- (attach doscriptiv• docum•nt/ 

<1100> Terrestrial Backhaul (Y/N)? {!) 0 (ifno~<httkrolt>dlcatu.erti,..don/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/eUottDd>«J-} 

(compkl• attodi<d-1<$/tttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rate-of-Retvrn Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch.de U> ind;cot• urtlftcotian) 

<200S> (complete ottoch<d workfh..,) 

Rate of Return carriers, Proceed to ROR AddltlO!!i!I Documeotat lon Worksheet 
<3000> (<httk to indlcote urtlftcotlan) 

<3005> (comp/tu attach<d workfhHt) 

./ 

....__.f _ _.l .... 1 _..;.../ _ _, 

.__./ _ _.I .... I _ .t_ ..... 

L---_.t___.I._ 
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REDACTED - FOR PUBLIC INSPECTION 
(100) Senrice Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

,, 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact reg~ding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

230494 

PINBVILLB TEL CO 

201S 

Jerry We ikle 

70478 27738 ext. 

j ,,.lkl ...,indatream. net 

(yes/no) ® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ....... O>ff.¢< I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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Page 3 

REDACTED - FOR PUBLIC INSPECTION 
(200) service Outaae Reporting (Voice) 

Data Collecdon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this d ata 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<220> - - -

NORS 

Reference Outage Start Outage Start Outage End Outage End 

2 30494 

PINEVILLE TEL CO 

20 15 

Jerry Weikle 
704782?738 ext. 

j weikl cewindetrea10.nct 

Number of 

Number Date Time Date Time Customer5 Affected Total Number of 

Custome15 

911 fKllitles 

Affected 

(Yes I No) 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Did This Outace 

Sel'Yke Outace Affect Multiple 

Description (Check Study Are.s Service Outage Preventative 

all that aDDlv) (Yes/ No) Resolution Procedures 

Page 3 
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REDACTED - FOR PUBLIC INSPECTION 

........... llldulllc~~u... 
·~~ 

<010> St udy Area Code 2304 94 

<015> Study Area Name PINEVILLE TBL CO 

<020> Program Vear 2015 

<030> Contact Name· Person USAC should contact regarding this data _____ __ .ieJ:"rv w~il<le 

<035> Contact Telephone Number · Number of person identified in data line <030> 7047827?38 ext. 

<039> Contact Email Address· Email Address of ~son identified in data line <030> j weiltle..,indnream.net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> I ... v - ... __. 

1 / 1/2014 

4 .77 

.. u ..... -· · ~ 

Residential Local 
<b3 ... - - . 

State Ex.change (ILEC) SAC(CETCI Rate Type Service R•te State Subscriber line Cha(Jl:e 

Rt.form C81 - ·""- ...... ~ 
Ql8.f.orltnll No. ~Contro1No. ~ . 20U - . ?, 

........ '€7'~ 'U:>I .,~ <C> r ;,.1 

Mandatory Extended Area 
State Universal Service Fee Service Ch1nre Total per line Rates and Fee 

Page 4 



Page S 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2 3 0494 

<015> Study Area Name PillBVILLE TEL CO 

<020> Program Year 2 015 

<030> Contact Name • Person USAC should contact re&!f:di_nK this data Jerry Meikle 

<035> Contact Telephone Number · Number of person identified in data line <030> 704782773 8 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> jweikleew!J\dat ream. ne t 

<711> I - -- ~~1>~ j!!~-~ - - ... - ~"~~·"' - --;- ""'·r- l Gl> <ab <bl> «> <di> <114> 

Broadband Serlllce - Usa1e Allowance 

State Regulated Download Speed Broadband Service· Usage Allowance Action Taken When 

State El<chanre (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

~-- -"'"--
_ ..... 

- -
'1r" 'V' I""'- -

Page s 



Page6 

REDACTED - FOR PUBLIC INSPECTION 
::Kt Fonll 411 - ~ $ ~-. 

~.-...::,. '>.o a ~ ;ir;: 

'Ota~ fk>, 90&CM>M6/0MI Control fk>. 306CMl819 . ·~- ·-.. - '~ J . ' 
(~ -~. - ""'§!: -~ 

<010> Study Area Code 230494 

<015> Stud'{_~.r~-~~me PINRVILLB TBL co 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Jerrv Weik ie 

<035> Contact Telephone Number· Number of person identified in data line <030> 704 7127738 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> j ""j kleewindotr eam.net 

<810> Reporting Carrier Pineville Telephone C~any 

<811> Holding Company Town of Pineville 

<812> Operating Com_lla_riy Pineville Telephone Compa~y_ 

<813> r ~v~-=-;: ~-~.:,,,:j:P't?\ .,,- :.+ - <11> i~~'.:~~&'.: ... ~, ~-~ ~..,.... -~u.~ '-o-~-~ · ~~ .#3-~~,;- ~n'!"'""9111 ~~~~ 

Afflllates SAC Doing Business As Company or Brand Designation 

-- ~ee att ~ched wor1<sh1 eet --

Page6 
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REDACTED - FOR PUBLIC INSPECTION 

FCCF-orl!~­
OMB COrfrof No. 3060-0986_/0MB ControJNoi~19 
July_ZQ.µ· --

<010> Study Area Code 23 0494 

<015> Study Area Name PlNSVI LLB TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jerry Weikle 

<035> Contact Telephone Number· Number of person identified in data line <030> 704 7827738 4'Xt . 

<039> Contact Email Address· Email Address of person identified in data line <030> j weikleftwindstream . net 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page7 



REDACTED - FOR PUBLIC INSPECTION 

(1IOl)"No Terrestrial 8edcMiil 
Deta~Fomt 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regardin& this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

230494 

PINEVILLE TEL CO 

201 5 

Jerry Weikle 

'1047827738 e xt. 

1weiklecwindstrea•.nec 

Page 8 
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REDACTED - FOR PUBLIC INSPECTION 

FCCForm 48~:;.~ 
OM8 ContrOf:No;' 306().()H6/0M8 Control !'fli 3060-0819-
July 2013W"' ~ : ' ~ 

<010> Study Area Code 23004 

<015> Study Area Name PINEVILLE TEL CO 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regardin&_!lli~~ata _ ./errv Weikle 

<035> Contact Telephone Number - Number of person identified in data line <030> 7047827738 ext. 

<039> Contact Email Address - Email Address of person identified indata line <Q~> _ i weikl.,...i.nd•tream.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

r·~ .... ~, I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[2::J 

rn 

Name of Attached Document 

Page 9 



Page 10 

REDACTED - FOR PUBLIC INSPECTION 

·,,,.~~·1 . ~ -~ 
~~No-~~-;~1· 
~J0.13 . ,· ' -

<010> Study Area Code 23 0494 

<015> Study Area Name PINEVILLE TEL CO 

<020> Program Yea_r 2015 

<030> Contact Name· Person USAC should contact regarding this_ data Jerry Weikl e 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 7047827138 e xt . 

<039> Contact Email Address- Email Address of person identified In data fine <030> j wei k l - i nda t r eam. nec 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phne I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below ls accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4 .. 313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.UJ(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAF Phase II support shall provide the number. names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
JEj 

§ 
D 

Interim Progress Community Anchor Institutions 

[ I 
Name of Attached Document Listing Required Information 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 
,.. _ ... Of .... Qlwllr,......1111111111 k ... 

~,.. 
ra:'°'l"~ .. -~ ~~ 
OMlc:oMllllN6. ~~~ ~· 
Mr20U ~ . 

<010> StudyArHCodt 2)0494 

<015> Study Aru Name __ H PrNRVu.Ls n1. co 
<020> Procram Year 201s 
<030> Conua NMM • Person USAC s.houlct contK1 rtprd1n1 this d~ Jerry Wei)l;;le 

<03S> Contact TelitphoM Numbtt_~ Number of_~!_~ tdentifitd In d_m_!M <030> 704 7827718 ext. 
<039> ContKt£ma[IA6d,-.u - Em.allAddrusofjM'~_!l~_r\_ttfetdlndata1~<030> ~~indstream net: 

CHECK ti. boxu bo4ow to note comploftu on l1s !he yur MAI« quality pi.. (pursuont to u CJlt § 54.202(a)) and, 10< priwtely held c.onltrs, ensurtrc compllln<• with the flnon<lll reportq ~remenU Ml fOflll In 47 
CJlt t 54.Jll{f)(J). I lv.rthercertlfy tNt tlM! inlonnnon repomd on this'°"" and In the document• ottacMd below Is 1«urate. 

(3010) Proeress 1tepott on s Yur Plan 
Mlltstone C.rtiflcolion (47 CFR § 54.313(1)(1)(1)) I I 

Name of Attached Document Lrstina Required lnfOHNtlon 

Please check lhis box 10 confirm lhat IM attached doeumant(s), on line 3012 contains the required infonnation pursuant to 
(3-011) § 54.313 (f)(1)(ii), lhe carrier shall provide lhe number. names. and addresses of community anchor institutions to which began 

providing a~ss to broadband salVi<:e In lhe preceding calendar year. 
D 

(3012) Community An<hor lnstltullons (47 CFR § S4.313(f)(l)(lij} [- ..... .. - I 
Name of Attiehtd ()oc.,ument ll'1ing Requ11ea 1nform1uon ~ 6j 

(3013) Is your comp•nv a Privately Held ROR Carrier (47 CFR § S4.3U(n(2)} (Yes/No) • 
(3014) If yes. dO<!syour company file the RUS 1nnu1I report (Yes/Nol e 
Please check lhese boxes to confirm that lhe enached clocument(s). on line 3017, contains the required inlormation pursuant to§ 54.313(1)(2) compliance requires: 

(3-015) Electronic: copy olthelr annual RUS reports (Operatinc Report for [O 
Te-tecommuniutions 8orr-owers) "''" ....... ., ....... ._ .............. _.""'I ICI I 

(3-017) If the tHpOnse is yes on line 3014, lttac'h your comp1n(s RUS annual 
repon ind al reqvired doc.ument1don 

Hatnc! of Attac:htd Ooall'Mftt LJ:Wn1 KeqUtreG tnlormM.ion ~ 

(Yes/No)~ (3018) llthe respon,. is no on line 3014, is your company eudrted? 

If the response is yes on lme 3-018, ple1Se clleck Ille boxes below to 
confwm your iubmbslon, on lone 3026 puriuont to S 54.313(1)(2), <ontoins 

(3019) t-a copy of thelr oudktd flnan<lll smement; O< (2) 1 fin•nclll report In • formot com.,.,able to RUS Oper>tinc Report lo< T elec°""""nlcatlons 

(3020) Oocumenl(s) f« Balance Sl>ee~ Income Stetemenl and Statement of Cash Flows 

(3021) Managemont letter lsiutd by the independent <trtWled ptJbllc accountant that perfonned lhe <omi»n(s fln•nci1I oudlt. 

If the response h no on lint 3018, plfase check the boxes below 
to confirm yoursubmlsslon, on line 3026 puriuant to S 54.313(1)(2), 
contain$: 

(3022) Copy of their financLal statement whkh hu been subject to re\llew by an 
independent certified public 1ccount1nt; or 2) 1 fin1nci1I report in a 
format comparabl4i to RUS Oper1Un1 Report for Te)ecommunfcaUons 

Borrowers, 

(3-023) Undert{lnc Information sub}ocltd lo a review by an lnd•P<!ndent certified 
pubUc accountant 

(3o2•) Undert{lne information •ub}e<ttd to an officer tertlfkatlon. 

rn 
rn 
l[Z] 

ID 

Cl 

B 
(3025) Documenl(s) for Balance Sheel, Income Statement and Statement of Ct"'as ... h .. F,.iows .... ...,.,.,..,....~----------------....,, 

230494NC3026 .pdf 

(3026) AtUch the worbhfft listlne required information 

Name of Attached Document Lr.tin& Required lnformatloii 

Poee 11 

Poee u 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study ArH Code 230494 

<015> Study Area Name PINE:VIW.E TEL CO 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact reprding this data Jerry Weikle 

<035> Contact Telephone Number - Number of f>!rson identified in dilta line <030> 704 7 8 27738 ext. 

<039> Contact Email Address- Emai1Addressof f)6'$0f! identified in dilta l ine <030> j "eikle ... indatream.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as t o the Accuracy of the Dat a Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an of&er of the reportlnc c.arrler; my responsibill~ lndude ensurlna the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledJe, tile Information reported on this form and In any attachments Is accurate. 

Carrier: PINEVIt.L!: TEL co 

CERTI Pil:D ONLINE Date 06/ 30/2014 

Printed name of Authorized Officer: GARY CREECH 

sition of Authorized Officer: GENERAL MANAGER 

ne number of Authorized Officer: 7048892001 ext. 

23004 Fili Due Date for this form: 07/01/2014 

PenotUwhlf\j!ly makina f>lsestotement.s on this fo<mcan be punished byf1nt orfomiitwe under the Communlcatlont N.tof 1934, 47 U.S.C. §§ 502, S03(b), orfineorimprisonment 
under rftlt 18 of the United Stites Code, 18 U.S.C. § 1001. 

P1ae 12 



Pace 13 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2304.94 

<015> Study Area Name ~ 1 N£VI LLB TEI. CO 

<020> P ram Year 2015 

<030> Contact Name - Person USAC should contact rerrdircthis data Jerry Weikle 

<035> Contact Telephone Number-Numberof person identified in data fine <030> 704 7827738 uc. 

<039> ContactEmailAddross- Email Address of person identified in data ane <030> j weikleevindatrea10.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I C»rtify thllt (Name of Agen1) Is authorized to submit the inf01111don reported on behalf of the ._ting curler. I 
also cer11fy llWlt 1.,,, an ofl"icer of the -1!ng canler; my ruponaibiatl .. Include enaurinsl the acc:uracy of the annual - '990fllng requ"-enta provided to the wthoru.d 
agent and. to the beat of my lu>oWledge, the reports and data provided to the authorlucl agent i$ accurate. 

Date: 

Fill Due Date for this fonn: 

Pusons wfUfully mo king false staterMnts on this form con be punished by fine or fomlture under the Communlcacions A<1of1934, 47 u.s.c. §t 502. 503(b), or fine or irnp<isonment 
underTltle 18 of tho United StalHCode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certif1a1tion of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for the reporting carrier, ceftJfy thllt I am authort1ed to submit Ill• annual reports for universal HNk• support recipients on behalf of th• reporting carrier; I have provtded 
data reported herein based on data provided by lhe reporting carrier; incl, to lhe best of my knowtedgt, Iha lnforl"Mtlon reported herein Is 1c:curote. 

Date: 

Filln Due Dote for this form: 

Persons wfllfuUy making fibe statements on this form c.an be puni$hed by fine or forfetture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or flne or Imprisonment underlitle 
18 of tht United States Code, 18 U.S.C. t 1001. 

P1ae 13 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

Pineville Telephone 
Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 2015-2019 
line 100 

Discussion 

Pineville Telephone is an ETC designated by the North Carolina Utilities Commission and is submitting its 
initial five year service quality improvement plan (Plan) as required by 47 CFR § 54.313(a)(l) and 54.202 
(a)(l)(ii). Pineville Telephone is an incumbent carrier with a service area in the state of North Carolina, 
with 1,419 access lines served as of 12/31/2013 in one exchange. Pineville Telephone is a rate-of-return 
(RoR) regulated carrier. 

The five year plan reflected herein represents Pineville Telephone's ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area. Pineville Telephone has 
generated a five-year plan in compliance with the Commission's rules, although the out years in the plan 
(years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in future 
progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the Plan 
include (1) the unknown nature of universal service support in those years, in light of the Commission's 
USF/ ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand, and other 
factors directly affecting network demand, and (3) the rapid pace of technological innovations in the 
communications industry makes it difficult to plan more than one or two years in advance with any 
degree of accuracy. 

The Plan presented herein by necessity includes expenditures not directly tied to " improvements or 
upgrades" of Pineville Telephone's network, such as amounts for the maintenance and upkeep of 
existing telecommunications plant. In order for the Commission to accurately consider the capital and 
operating expenditures as related to and supported by the federal universal service programs, these 
types of costs are critical for such an understanding. 

Initial Five Year Service Quality Improvement and Investment Plan 

Pineville Telephone's service quality improvement and investment plan consists of two major 
components: (1) capital expenditures it sees as necessary to meet the voice and broadband public 
interest obligations as adopted by the Commission, state service quality and network build out 
requirements, and general upkeep and maintenance of its network; and (2) operating expenditures 
necessary to meet the same obligations. 

As shown on the following pages, Pineville Telephone will work to place fiber in its distribution route to 
start serving homes and businesses. This will allow customers to receive a more reliable service and 
faster broadband speeds. Pineville Telephone will upgrade its softswitch to maintain reliable services. 
Pineville Telephone will work to maintain its network in order to keep it operating efficiently and to 
avoid problems from impacting customers. 

Considerations 

The investment and service quality improvement plans discussed above were generated, in part, to 
meet or exceed the broadband public interest obligations adopted by the Commission: 
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- Speed - at least 4 mbps downstream and 1 mbps upstream 
- Latency - lOOmS or less, sufficient for real-time applications 

- Capacity - Unlimited capacity per month 
- As an RoR - regulated carrier, Pineville Telephone is required pursuant to 47 CFR § 

54.313(f)(l)(i) to provide broadband service at 4 mbps/1 mbps upon reasonable request and 
within a reasonable timeframe. Pineville Telephone currently is able to provide 4 mbps/1 mbps 
to all customers. 

- Pineville Telephone determines into which parts of its network are feasible to upgrade and 
increase capacity by analyzing relevant factors such as population, demand, costs, likely 
revenues, regulatory requirements, and availability of work force and materials. 
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Part 8: S.Year Propowd capital Expendlture5 and Operating Expense5 
(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year buls 

Please note that the S-Year Plan should Include regulated plant/expense5 only. 

Re1ul1ted Cepltal Expenditure (CepEX) Projections 

Account 

230494NC100 
Budget 

Description 2015 2016 2017 

6/28/2014 

2018 2019 
Tot.I Projected 

ClpEJc 2015·2019 
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Pineville Telephone 
Service Quality Standards and Consumer Protection Rules Compliance Explanation 
line 510 

Certification 
Pineville Telephone Company certifies that it complies with applicable service quality standards and 
consumer protection rules for both voice services and broadband services. 

Service Quality 
Pineville Telephone Company is regulated by the North Carolina Utilities Commission (NCUC). The NCUC 
has service quality rules in effect that Pineville must comply with. These service quality rules are found 
in NCUC Chapter 9, Rule R9-8. The NCUC does not have rules in place regarding broadband service 
quality. 

Here is a link to Chapter 9 rules located on the NCUC website: 
http://www.ncuc.net/ncrules/Chapter09.pdf 

Rule R9-8 requires that certain service objectives be met and that company results be reported to the 
NCUC on a quarterly basis within 45 days after the end of each quarter. Pineville has set up procedures 
and processes to remain in compliance with the Rule R9·8 objectives. This includes maintaining 
procedures and processes to record monthly results, tabulate them, and report them to the NCUC. 

During the calendar year 2013, Pineville met all required NCUC service quality objectives. The NCUC 
objectives are listed below: 

Rule R9-8. Service objectives for regulated local exchange telephone 
companies and competing local providers (CLPs). 

(a) Servjce Objectjyes. Each regulated local exchange telephone company and 
CLP shall perform and provide service in accordance with the following uniform 
service objectives: 

Measure No. Description Objective 
1 Intraoffice completion rate 99% or more 

2 Interoffice completion rate 98% or more 

3 EAS transmission loss 95% or more between 2 
and 10 dB 

4 EAS trunk noise 95% or more 30 dBrnc or 
less 

5 Operator "O" answertime 90% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 

6 Directory assistance answertime 85% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 
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7 Business office answertime ASA of 30 seconds 

8 Repair service answertime ASA of 30 seconds 

9 Initial customer trouble reports 4.75 or less per 100 total 
access lines 

10 Repeat reports 1.0 report or less per 100 
total access lines 

11 Out-of-service troubles cleared within 95% or more 
24 Hours 

12 Regular service orders completed 90% or more 
within 5 working days 

13 New service installation appointments 5% or less 
not met for Company reasons 

14 New service held orders not completed 0.1% or less of total 
within 30 days access lines 

Consumer Protection 
Pineville Telephone Company is committed to maintain the privacy of customer information. In addition 
to protecting personal information the company is obligated to protect information on how customers 
use their services. Pineville Telephone Company follows all requirements the FCC has mandated 
concerning Customer Proprietary Network Information (CPNI). As required, Pineville files annual CPNI 
compliance certifications with the FCC by March 1 each year. 

There are no NCUC or state rules in place for broadband consumer protection. Pineville Telephone 
Company does follow federal laws relating to broadband service. Pineville Telephone Company does 
publicly disclose broadband terms and prices for customers. 

230494NC510 
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Pineville Telephone 
Functionality in Emergency Situations 
Line 610 

Backup Power 

Pineville Telephone has a backup generator to maintain power to the administrative building and central 
office equipment at all times. This natural gas powered generator was installed two years ago to 
replace an older diesel powered unit. In the event commercial power is lost then batteries power the 
network for three minutes before the generator is engaged. This generator is designed to operate 
indefinitely during a commercial power outage. This generator is automatically tested on a weekly basis 
for proper performance. 

Traffic Reroute 

During times of an emergency or damage to facilities, there is the ability to reroute traffic to other 
facility routes. Currently all incoming and outgoing local and long distance traffic is routed over a f iber 
ring. In the case of damage to the fiber ring, a switchover of traffic flow on the ring is automatic. If the 
fiber ring goes down completely, there are IP trunks that traffic is manually routed to for completion. 

Traffic Spikes 

Should there be traffic spikes resulting from emergency situations, there is the ability to manually 
control line loads in the switch. During extreme emergencies and any resulting traffic spikes, priority is 
first given to first responders to allow their traffic to complete. Depending on the severity of the 
emergency situation and the amount of traffic, other traffic would be restricted if need be in order to 
give priority to first responders. 
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<010> Study Area Code 2 3049 4 

<015> Study Area Name P I NEVI LLE TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jerry Weikl e 

<035> Contact Telephone Number · Number of person identified in data line <030> 7047827 738 exc. 

<039> Contact Email Address - Email Address of person identified In data line <030> jweikl elhindstream. net 

<711> ~@'.!!"1-']i;.:'"¥-f-~- ~ ~f ~ .. iE'"'.<e~~ .... ~;iii . -~-
~.,.,~ ~ ... ·:;- . ~ __ ......,.. ~- '~ ---"='~" ~ , :..,... ~ ~ --.is;~ifdf>i"~ ffe §.§<c12i:lf. ~ @~~~~-

State I Exchange (ILEC) I Residential State Regulated Total Rates Broadband Service · ~road band Se rvice I Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) 

.~~ ~, 9~~4~~~:Ji.~~;~~ !~~, 
Usage Allowance ' 

Action Taken 

When Lim it Reached {select} 

NC Pineville 26. 99 0.0 26.99 1.0 0. 384 I o.o 
Other, No l imit on usage al l owance 

NC 
Pinevi lle 

39. 99 0.0 39. 99 4 .0 o . s12 I o.o 
Other , No limit on usage allowance 

NC 
Pineville 

49.99 0.0 49. 99 8 . 0 0. 768 I o.o 
Other , No limit on usage a l lowance 

NC Pineville I o . o 52. 99 0 . 0 52. 99 1 0 . 0 l.O 
Other, No limit on Usage allowance 

NC 
Pineville 

62. 94 o.o 62. 94 20. 0 2 .o 
Other , No limit on usage allowance 

0 . 0 

r;c Pineville 
82. 99 o. 0 82. 99 30. 0 s.o 0. 0 

Other, No limit on usage allowance 

Pineville 
NC 102 . 99 0.0 102. 99 so . o s . o 0. 0 

Othe r, No limit on usage allowance 
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<010> Study Area Code 230494 

<015> Study Area Name P INEVILLE TBL CO 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Jerrr Weikle 

<035> Contact Telephone Number - Number of person identified in data line <030> 70 4 7827738 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jweikleewindstream . net 

<810> Reporting Carr ier Pi neville Telepho ne Company 

<811> Holding Company Town of Pinevil l e 

<812> Operating Company Pi neville Telephone Company 

<813> ;&:. !!II ~~~- ii%~,,,'f.$'*-J ~l~7-:7"1 ::::;; : c~ ''r~, '.~;.h:t :-c:< f r~...._,,~~3'.'W' ~~®f~'""'; ,,.'#~~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Town of Pineville PTC Communi cations 
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Pineville Telephone 

Voice Services Rate Comparability 
Line 1000 
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The FCC released a Public Notice on March 20, 2014 (DA 14-384) which listed the urban average rate as 
$20.46 for residential customers. The same Public Notice listed the rate that is a reasonably 
comparable benchmark at $46.96. 

Pineville Telephone charges all residential customers $4.77 plus a federal Subscriber Line Charge of 

$6.50 for monthly service with unlimited local calling. The total of these charges is $11.27 which is less 
than the reasonably comparable benchmark of $46.96. 

Because of this, Pineville Telephone is able to certify that it's pricing of fixed voice service is no more 
than two standard deviations above the applicable national average urban rate for voice service. 
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